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FINTECH INNOVATION IS EXPERIENCING ITS
HIGHEST-EVER INTEREST LEVELS, AND 2017 HAS
SEEN SOME REVOLUTIONARY NEW WAYS OF DOING
BUSINESS. WITH THE STAGE SET FOR AN EXPLOSIVE
YEAR, HERE'S WHAT INDIA CAN ADAPT IN 2018:
VIRTUAL AGENTS
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FINTECH STARTUPS
THAT CAUGHT OUR
ATTENTION IN 2017!
IDEA BANK- IDEA CLOUD
SMALL BUSINESS DIGITAL
PLATFORM

Idea Cloud is a comprehensive
financial solution for small
businesses in Poland to manage the
accounting, invoicing, banking
transactions and secure storage of
critical business data in the cloud
PLAID

Plaid has developed a scalable
Application Programming Interface,
designed to make interacting with
money intuitive and simple,
changing the way that consumers,
banks, and developers interact with
money.
ONDOT

Ondot provides financial institutions
with a comprehensive suite to
manage operational and customer
support aspects of mobile card
services. Their products allow
people using payments cards to
proactively control their cards and
finances, ranging from preauthorization controls to real-time
alerting and management.

With everything going digital, loan officers can't be too far
behind. Enhancement of customer experience is further
being taken to another level by deploying advanced virtual
agents, both text and voice-based. OCBC Bank, Singapore,
launched a chatbot 'Emma' in collaboration with an Indian
AI-based platform CogniCor in January this year
INDIA CHAIN

Our nation has taken a giant stride in the realm of
technology by developing its own blockchain network. For
the uninitiated, blockchain is a distributed ledger system
that makes data manipulation virtually impossible through
verification by other stakeholders in the network. A
brainchild of NITI Aayog, IndiaChain will be the largest
blockchain network across the nation.
OPEN BANKING

UPI (Unified Payment Interface) and AEPS (Aadhaarenabled Payment System) have paved the way for an open
banking channel in 2018. The government's impetus on UPI
and Bharat QR Code has also changed the game for
multiple fintech start-ups and made it more rewarding for
them to add more weight to their merchant solutions in
comparison to retail customer-facing services. Clearly,
merchant-centric services will become more prominent for
fintech players betting big on state-of-the-art technology
MACHINE LEARNING AND USER EXPERIENCE

2018 will also be the year for adoption of new regression
models driven by Machine Learning. Machine Learning,
which is a branch of Artificial Intelligence, will be leveraged
by fintech players to discover an in-depth understanding
relating to customer behaviour, expectations, and
responses. Machine Learning will, additionally, be leveraged
in tandem with Big Data to forecast consumer demand and
cater to it in a customized manner.

