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AI FINTECH STARTUPS
THAT TOOK THE WORLD
BY STORM!
PERSONETICS
Featuring a unique combination of built-in
financial intelligence and advanced cognitive
capabilities, Personetics' Cognitive Banking
Applications are used by the world's largest
financial institutions to deliver personalized
guidance, conversational self-service, and
automated self-running programs that help
customers reach their financial goals to make
AI-powered banking a reality for millions of
customers today.

ADDITIV
Additiv offer a fully digitized and holistic
private banking offering with robo advisor
technology assisting the customer, advisor
and the collaboration between the two.
While the client has a comprehensive view on
his situation, human interaction is key. The
advisor can offer their clients highly
sophisticated and individualized investment
strategies

HYPER ANNA
Hyper Anna is a natural-language driven
artificial intelligence data analytics solution
that enables businesses to interact with and
understand their data collections and derive
strategic insights either without needing inhouse data scientists, or freeing up in-house
resources to focus on more complex analytics
tasks.

STRANDS
Strands is a FinTech software company,
develops innovative solutions that enable
banks and merchants to offer personalized
customer experiences and create new
revenue streams through digital banking
channels. Strands is recognized by the
financial industry as “The Fintech Partner for
Banks”, serving more than 500 bank
implementations with a hundred million of
customers.

ARTIFICIAL INTELLIGENCE (AND THE CONNECTED
TECHNOLOGIES LIKE MACHINE LEARNING AND NEURAL
NETWORKS) BECAME A HOT TOPIC AS PART OF THE
‘BIG DATA’ BOOM IN THE FIRST HALF OF THIS DECADE.
THE POTENTIAL FOR COMPUTERS TO
RECOGNIZE PATTERNS AND MAKE PREDICTIONS AND
CONNECTIONS HAS A VAST NUMBER OF POTENTIAL
USE CASES IN FINANCIAL TECHNOLOGY. THERE ARE 4
MAJOR AREAS WHERE AI IS GOING TO MAKE GAMECHANGING IMPACT IN THE FINTECH INDUSTRY:

1. GAME-CHANGING INSIGHTS AND EXPLAINABLE
PREDICTIONS

Firstly, the biggest use of AI in FinTech would be in
generating insights that can accurately predict customer
behavior and make accurate recommendations on the
customers' credit-worthiness. Most machine learning
algorithms existing today cannot provide reasoning behind
how a decision was reached
2. EARLY DETECTION AND PREVENTION OF CYBERSECURITY THREATS

Security is a big issue, especially when it comes to online
transactions. Using Generative Adversarial Networks (GANs),
fintech companies can build robust security systems into
their solutions. The GAN works with two opposing networks,
one generator and one discriminator. The generator
network creates fake data that looks exactly like the real
data set. The discriminator network analyses both fake data
and real data. Each network learns from the other and gets
better over time. This system can be especially useful in
detecting fraudulent behavior, suspicious transactions and
early detection and prevention of cyber security threats.
3.VISUAL IDENTIFICATION AND VERIFICATION

An AI could visually verify if the documents fed to it are
authentic, and whether a customer trying to apply for a loan
is the person who he or she claims to be. Coupled with a
credit admin software that handles loan documentation for
all parties (lawyers, evaluators, bankers), AI could provide
degrees of automation that was previously thought
impossible.
4. CHAT-BOTS THAT ARE MORE "HUMAN"

An AI could power next generation chat-bots that can
intelligently answer customer queries, effectively reducing
load from customer services department. Chat bots can be
integrated with social networking sites. Gartner predicts
that by 2018, more than 2 billion people will be regularly
using conversational AI to interact with virtual customer
assistants on smartphones and connected devices.

